
HOW TO CLAIM YOUR ONLINE REBATE FROM CLOPAY:
1. Purchase qualifying product(s) from an approved Clopay Door Retailer. 

2. �Complete the online claim form at https://rebates.clopaydoor.com for eligible purchases made between  
November 29, 2024 and February 28, 2025.

3. �Upload a clear scan or digital image of your sales receipt. The door model name must be clearly noted on the 
sales receipt for each eligible Clopay door that is purchased.

4. �Upload a clear scan or digital image of your QR Code label and serial number located on the bottom of the door. 
The product serial number(s) must be entered during claim submission.

5. Rebate Submission Deadline is May 31, 2025.

PROMOTION DETAILS
Offer valid for qualifying product(s) purchased and installed in the US and Canada. The purchase period for the 
rebate promotion is November 29, 2024 to February 28, 2025. Maximum rebate of $1,000 when four eligible 
Clopay garage doors are purchased. Only purchases of qualified products from Clopay Door Retailers are 
eligible. Ensure the scanned or uploaded QR Code image with the serial number is legible. All claims are subject 
to verification.

RESTRICTIONS: Each purchaser is limited to receiving a rebate for up to four qualifying garage doors purchased 
per household.

$250 REBATE: Avante®, VertiStack® Avante®, Avante® Sleek, Coachman®, Canyon Ridge® (5-Layer, 4-Layer, Louver, 
Chevron, Modern and Elements) and Reserve® Wood (Extira, Semi-Custom, Limited Edition, Modern and Custom).

$150 REBATE: Classic™ Steel, Gallery® Steel, Modern Steel™ and Bridgeport™ Steel: 3-layer doors only.

REBATE EVENT

CONGRATULATIONS on your Clopay® garage door purchase!
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TERMS & CONDITIONS
This is a limited time offer. Returned products are not eligible for a rebate. Offer void where prohibited, taxed or restricted by law. Offer void for groups, organizations and 
unauthorized retailers. Clopay dealers, distributors, retailers, or manufacturers’ employees or representatives are not eligible. Offer is not transferable.

Please allow six–eight weeks for delivery of your Physical card. For faster redemption, select the option to receive a Virtual Card within four–six weeks of approval of your claim. 
Applicable tax, if any, is the sole responsibility of the customer. If you have not received your payment after eight weeks or have questions about your rebate, call 866-306-6392, 
Monday–Friday,  between 8:00 AM and 4:00 PM MST; or email us at ClopayRebates@acbcoop.com. To check the status of your rebate, visit https://rebates.clopaydoor.com

All rebate claims are subject to Clopay final review and approval. Clopay reserves the right to request additional information to validate a claim. Any additional information must 
be supplied by the Rebate Submission Deadline. Clopay is not responsible for claims lost, damaged or delayed in transit, or for any information or materials submitted that are 
incorrect, illegible or incomplete. Illegible or incomplete claims will be rejected. Submitted materials become Clopay property. Make a copy of all submitted materials for your 
records. If a rebate submission is incomplete or fails to meet any of the rebate terms and conditions, no rebate will be issued. Products for which a rebate is claimed may not be 
returned. The redemption value is 1/100 of 1 cent.

Clopay may amend rebate conditions from time to time, and the customer must acknowledge and accept the current terms and conditions at the time a rebate claim is submitted.

United States: 
Rebates provided in the form of a MasterCard prepaid card. Card/Virtual Card is issued by Pathward, N.A., Member FDIC, pursuant to license by Mastercard International 
Incorporated. Mastercard is a registered trademark, and the circles design is a trademark of Mastercard International Incorporated. No cash access or recurring payments. Card 
can be used where Debit Mastercard is accepted. Virtual Card can be used where Debit Mastercard is accepted online, for phone/mail orders or in stores that accept mobile 
wallet. Card/Virtual Card valid for up to 6 months; unused funds will forfeit after the valid thru date. Terms and conditions apply.

Canada: 
Card is issued by Peoples Trust Company under license from Mastercard International. Mastercard is a registered trademark, and the circles design is a trademark of Mastercard 
International Incorporated. No cash access or recurring payments. Can be used at select merchants where Mastercard is accepted, see www.myprepaidcenter.com for details.  
Card valid for up to 6 months; unused funds will forfeit after the valid through date. Card terms and conditions apply.


